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2 mas 2006 ropa N 59-®3

POCCUNCKASA ®EOEPALIUSA
®EOEPANbHBLIA 3AKOH

O NOPAOKE PACCMOTPEHUA OBPALLEHUA
rPAXXOAH POCCUNCKOU ®EOEPALIMA

MpuHar
MocynapcteeHHon [dymoim
21 anpens 2006 roga

OpobpeH
CoseTtom depepauumn
26 anpenga 2006 roga

Cnncok N3MeHSILWNX JOKYMEHTOB
(B peq. PenepanbHbix 3akoHOB OT 29.06.2010 N 126-93,
oT 27.07.2010 N 227-®3, ot 07.05.2013 N 80-93,
o1 02.07.2013 N_182-93,
C 13M., BHeceHHbIMK [locTanoenexnvem KoHcTutyumoHHoro Cyaa P®
ot 18.07.2012 N 19-I)

Cratbsa 1. Chepa npumeHeHus HacToswero PegepanbHOro 3akoHa

1. Hactosiwmm ®denepanbHbIM 3aKOHOM PerynupytoTcs NpaBOOTHOLLEHUS, CBS3aHHble C peanusauuen
rpaxgaHuHoMm Poccunckon ®Pepnepaunmn (ganee Takke - rpaxaaHuH) 3akpenneHHOro 3a Hum KoHCTUTyLmen
Poccuiickon depepaumm npaBa Ha obpalleHne B TOCYAapCTBEHHblE OpraHbl WM OpraHbl  MEeCTHOro
caMoynpaBrieHus, a Takke yCTaHaBMMBAETCA NOPSA0K PaCCMOTPEHNST 00paLLeHN rpaxkaaH rocyaapCTBEHHbIMU
opraHamu, opraHaMmyM MeCTHOro CamoynpaBfeHns U OOSHKHOCTHBIMU NIMLAMM.

2. YcTaHoBNEHHbIN HacTosAwmMM deaepanbHbiM 3aKOHOM MOPSAOK pacCcMOTpeHus obpalleHun rpaxaaH
pacnpocTpaHsieTcss Ha Bce obpalleHust rpaxaaH, 3a WCKMlYeHMem obpallleHuid, KoTopble noanexaT
paccMOTPEHUIO B MOpsSiAKE, YCTAHOBIIEHHOM dedeparnibHbIMU  KOHCTUTYLIMOHHBIMU  3aKOHaMW M UHBIMU
degepanbHbIMU 3aKOHaMW.

3. YcTaHoBMEHHbIN HacTosawmuM PegepanbHbiM 3aKOHOM MOPSAA0K PacCMOTPEHUs] ODpalleHun rpaxaaH
pacnpocTpaHsieTCsl Ha NPABOOTHOLLEHUS!, CBA3a@HHbIE C PACCMOTPEHMEM OOpaLLEeHNn MHOCTPAHHBLIX paXKaaH u
nuy 6e3 rpaxaaHcTBa, 3a UCKNIYEHMEM ClyYaeB, YCTaAHOBIEHHbIX MeXAyHapOoaHbIM AoroBopom Poccuiickon
degepaumm nnn pegepanbHbIM 3aKOHOM.

4. YcTaHoBNEeHHbIN HacTosilwmm ®eaepanbHbiM 3aKOHOM MOPSA0K PacCMOTpeHust obpalleHuin rpaxaaH
rocyadapCTBEHHbIMM OpraHamy, OpraHamMmuM MeCTHOrO camoynpaBfieHuss W AOSMKHOCTHbIMW — NULamu
pacnpocTpaHsieTCsl Ha MPaBOOTHOLUEHWUS, CBS3aHHblE C  PacCCMOTPEHMEM  YKa3aHHbIMW  OpraHamu,
OOJDKHOCTHBIMU NuuamMum obpalleHnn obbeguMHEeHU rpaxgaH, B TOM 4YWChe IpUauYecKkMx nud, a Takke Ha
NPaBOOTHOLLEHUS, CBA3aHHbIE C pacCMOTpeHMeM obpalleHuin rpaxaaH, o6beaMHEeHU rpaxaaH, B TOM 4ucne
IOPUAMNYECKMX UL, OCYLLLECTBASOWUMN MYONMYHO 3HAYUMbIE OYHKLMKN FOCYAAaPCTBEHHBIMU 1 MYyHULMNANbHBIMM
yupexXaeH1sasMn, MHbIMWU OpraHM3aunsaMmn U UX AOMMKHOCTHBIMM NMLaMW.

(4acTb 4 BBeaeHa PepepanbHbIM 3akoHoM oT 07.05.2013 N 80-93)

Cratbs 2. NpaBo rpaxxgaH Ha obpallyeHne

1. l'paxgaHe nMeloT NpaBo obpallaTbCs NMYHO, a TakKe HanpaBnATb MHANBUAYAmNbHbIE U KOMNMNEKTUBHbIE
obpalleHnsn, Bkno4vas obpalleHuss oObeaVMHeHWM rpaxdaH, B TOM YMCNE OpUAMYECKUX NWL, B
rocy4apCcTBEHHbIE OpraHbl, OpraHbl MECTHOTO CaMOoyNpaBIieHNs! U UX AOIHKHOCTHBLIM fuLaM, B rocy4apCTBEHHbIE
N MyHULMNanNbHbIE YYPEXOEeHUS U WHble OpraHM3auuu, Ha KOTOpble BO3JIOXEHO OCYLLECTBMEHWe MnybrnuyHo
3HaAYUMBbIX PYHKLUMIA, N UX AOSHKHOCTHBIM nuuam.

(yacTb 1 B pen. PegepanbHoro gakoHa ot 07.05.2013 N 80-d3)
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2. MpaxpaHe peanuayioT Npaeo Ha obpatleHne cBo6oAHO U 4O0GPOBOSIbHO. OCyLLEeCTBREHME rpaXaaHaMu
npasa Ha o6pallleHne He AOMKHO HapyLaTk npaea 1 cBoGOoabl APYIvX MuL.
3. PaccmoTpeHve o6pallieHuii rpaxaaH ocyliecTenseTca GecnnaTHo.

Cratbsa 3. [MpaBoBOe perynMpoBaHMe NPaBOOTHOLUEHWUNA, CBSA3AHHbIX C pPacCMOTPEHWEM obpalleHui
rpaxaaH

1. MNpaBoOOTHOLLEHWS, CBSI3aHHbIE C PaCCMOTPEHNEM ObpalLeHnii rpaxaaH, perynupytotcs KoHCTuTylinei
Poccuiickon  ®depepaunn, MexgyHapogHbiMu — goroBopamu  Poccuinckon depepauuun, denepanbHbiMU
KOHCTUTYLIMOHHBLIMMW 3aKOHaMu, HacToswmnm PefeparnbHbiM 3aKOHOM U MHBbIMK ddefeparbHbIMU 3aKOHaAMM.

2. 3aKkoHbl M WHble HOpPMaTMBHbIE MpaBoOBble akTbl cybbekToB Poccunckon ®degepaunm MoOryT
yCTaHaBnMBaTb MOMOXEHUS, HanpaBfieHHble Ha 3aliMTy NpaBa rpaxaaH Ha obpaleHue, B TOM uucrne
yCTaHaBnvMBaTb rapaHTMM npaBa rpaxgaH Ha obpalleHve, [OMOMHSALWNE rapaHTMK, YCTaHOBMEHHbIE
HacTosWwmM OegepanbHbiM 3aKOHOM.

Crtatbs 4. OCHOBHbIE TEPMUHBI, UCMOSTb3yeMble B HacTosilem PeaepanbHOM 3aKoHe

Ons uenen HacTosiwero PenepanbHOr0 3akoHa UCMONb3YKTCS CreaytoLmMe OCHOBHbIE TEPMUHBI

1) obpalleHne rpaxgaHuHa (ganee - obpalleHne) - HanpaBfeHHble B FOCYAapCTBEHHbIV OpraH, opraH
MECTHOrO CamoynpaBfeHUs UMM OOMKHOCTHOMY ULy B MUCbMEHHON chopMe unn B POpMe 3NEKTPOHHOIO
JOKYMeHTa npeanoXeHue, 3asiBfieHWe Wnu kanoba, a Takke YCTHoe obpalleHne rpaxgaHuHa B
rocyapCTBEeHHbIN opraH, opraH MeCTHOrO caMoynpaBIieHus;

(B pea. PegepansHoro 3akoHa ot 27.07.2010 N 227-d3)

2) npeanoxeHue - peKoMeHgauus rpaxaaHmHa no COBEPLUEHCTBOBAHMIO 3aKOHOB M UHbLIX HOPMAaTMBHbIX
NpaBOBbIX aKTOB, AEATENbHOCTM rOCY4apCTBEHHLIX OPraHOB U OPraHOB MECTHOIO CaMOYNpaBreHusl, pasBUTUIO
06LLECTBEHHbBIX OTHOLLEHWI, YINYYLIEHUIO COLMANbHO-OKOHOMMYECKOM U NHbIX cdhep AesTENbHOCTU rocyhapcTBa
1 obLecTBa;

3) 3asBrneHue - npocbba rpaxgaHMHa 0 COAEeNCTBMM B peanunaaumm ero KOHCTUTYLIMOHHbIX NpaB 1 cBobos
WNN KOHCTUTYLIMOHHBLIX MpaB M cBobon ApyrMx nuvu, Nubo cooblleHMe O HapylieHWM 3aKOHOB W UHbIX
HOPMaTUBHbIX MPaBOBbLIX aKTOB, HegocTaTkax B paboTe rocyaapCTBEHHbLIX OpraHoB, OPraHOB MECTHOrO
caMOoynpaBreHNst U JOMKHOCTHbIX ML, MO0 KpUTKKa OeATENBHOCTU YKa3aHHbIX OPraHoB Y AOMKHOCTHbIX fnL;

4) xanoba - npocbba rpaxgaHMHa 0 BOCCTAHOBMEHWUM UK 3alUUTE Er0 HapyLUeHHbIX npas, cBoboa wunu
3aKOHHbIX MHTepecoB Nnbo npae, cBO6OA UMW 3aKOHHLIX MHTEPECOB APYIUX NNLL;

5) [OMKHOCTHOE nWUO - §MUO, MOCTOSIHHO, BPEMEHHO WNM No  chneunanbHOMY — MOSTHOMOYMIO
ocyliecTBrsioLLee PYHKLMM npegcraeuTens BnacTu nmnéo BbINOMHSAOLLIEE
OpraHn3auUMOoHHO-pacnopsanTeNbHble, aAMUHUCTPATUBHO-XO3AWCTBEHHbIE  (OYHKLUMW B FOCYyAapCTBEHHOM
opraHe wnun opraHe MECTHOrO CamMoyrnpaBIeHus.

Cratbs 5. [NpaBa rpaxgaHvHa npu paccMoTpeHun obpatleHus

Mpu paccmoTpeHnn obpalleHns rocygapCTBEHHbIM OPraHoM, OpPraHoOM MECTHOro CamoynpaBfeHust Unu
OOIMKHOCTHBIM NULIOM rpaXk4aHUH MMeEeT Npago:

1) NpeacTaBnsaTb LOMOMHUTENbHBLIE OOKYMEHTbI M MaTtepuansl nubo obpawaTtbcss ¢ npocbbon 06 umx
nctpeboBaHMM, B TOM YMCIE B 3NEKTPOHHON hopMme;

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) 3HAKOMUTbLCS C AOKYMEHTaMM U MaTepuanamu, KacamLlMMUCS PaAacCMOTPEHUsT ODpalleHusl, ecnu 370
He 3aTparmBaeT npaeBa, CBOOOAbI M 3aKOHHbIE WHTEPECHI APYIUX IUL, M €CNN B YKa3aHHbIX JOKYMEHTax U
MaTepuanax He coaepXaTcs CBeJeHWs, COCTaBnsiomne TrOCyNapCTBEHHYIO WU UHYID  OXPaHSIEMYHO
denepanbHbIM 3aKOHOM IalHY;

3) nony4yaTtb MMCbMEHHbIV OTBET MO CYLLECTBY NOCTaBMIEHHbIX B 00paLLeHny BOMPOCOB, 3a WUCKMOYEHMEM
cny4aeB, yKasaHHbIX B Eraree 11 HacTosiero PefepanbHOro 3akoHa, yBeAOMIIEHME O nepeagpecaumm
NMCbMEHHOro obpalLleHnsi B rOCYAapCTBEHHbIV OpraH, opraH MeCTHOro CamoynpaBfeHUst U LOMMKHOCTHOMY
nmuy, B KOMMNETEHLMIO KOTOPbIX BXOAUT PELLEHNE MOCTaBIEHHbIX B 0OpaLleHnn BONpPOCOB;

4) obpaLlaTtbes ¢ xanobow Ha NpUHATOE NO ObpalleHnto pelleHne unu Ha pencteue (6esgencreve) B
CBSI3M C pacCMOTpeHMeM obpalleHns B agMUHUCTPATUBHOM U (Mnu) cynebHoM nopsgke B COOTBETCTBUM C
3akoHogaTenbcTBOM Poccuinckon degepauuu;

5) obpalaTtbcs ¢ 3aABreHMEM O NPeEKpaLLEeHNN pacCMOTPEHUA obpaLleHns.

Cratba 6. MapaHTumn 6e3onacHOCTM rpaXkgaHuHa B CBA3W C ero obpalleHnem
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1. 3anpeluaeTcs npecregoBaHune rpaxkaaHuHa B CBA3M C ero obpalleHMeM B rocydapCTBEHHbI opraH,
opraH MecTHOro CamoyrpaBIEHUst UMK K OOIMKHOCTHOMY NMLY C KPUTMKON OeSTENbHOCTU YKasaHHbIX OpraHoB
UM OOSHKHOCTHOTO Nnvua nnbo B LEensx BOCCTAHOBMIEHWS MM 3aliMTbl CBOMX MpaB, CBOGOA W 3aKOHHbIX
UHTepecoB NnGo npas, cBo60A 1 3aKOHHBIX UHTEPECOB APYrUX MULL.

2. Mpu paccMoTpeHun obpalleHuss He [OMycKaeTcs pasrnalleHne CBeAEeHUid, CoaepXKalluxcs B
obpalleHnm, a Takke CBEAEHMWN, KacatoLLUMXCsl YaCTHOW XU3HW rpaxaaHuHa, 6e3 ero cormacusa. He siBnsieTcs
pasrnalleHnemM CBedeHW, codepXKalumMxcs B oOpalleHuW, HanpaBreHue MMCbMeHHOro obpalleHust B
roCy4apCTBEHHbI OpraH, opraH MeCTHOrO CaMOYMPaBfeHUs WU OOMMKHOCTHOMY Jily, B KOMMETEHLMIO
KOTOPbIX BXOAUT peLLIeHMe NocTaBrieHHbIX B 06palleHny BonpocoB.

Cratbsa 7. TpeboBaHMsA K NTMCbMEHHOMY ObpaLLeHunio

1. TpaxgaHumH B CBOEM MMCbMEHHOM obpalleHMn B ob6s3aTenbHOM Mopsigke ykasbiBaeT nunbo
HaVMeHOBaHWe rocyAapCTBEHHOrO OpraHa WnM opraHa MEeCTHOrO CaMOYMPaBIieHWsi, B KOTOpble HamnpaBnseT
nucbMeHHoe obpalleHne, NMbo gamunuio, NMsi, OTYECTBO COOTBETCTBYHOLLEr0 AOMKHOCTHOrO nuua, nubo
OOJDKHOCTb COOTBETCTBYHOLLENO NnLa, a Takke CBou hammnuio, nms, OTYeCTBO (MocrnegHee - Npu Hanuyum),
MoyToBbIA agpec, Mo KOTOPOMY [AOMKHbI ObiTb HampaBneHbl OTBET, yBeAOMSIEHME O nepeagpecauuu
obpalleHns, nsnaraet CyTb NPeasioKeHUs, 3asBNEHUS UIK Xanobbl, CTaBUT NIMYHYO Nognuck 1 aary.

2. B cniyyae HeobxoQuMOCTH B NOATBEPXKAEHNE CBOMX OBOAOB FPaXXdaHWH npunaraeT K MUCbMEHHOMY
obpalLeHno JOKYMEHTbI 1 MaTepuarbl MMBo UX KOnuu.

3. ObpalleHre, NOCTynuBLUEE B FOCYAAPCTBEHHbIA OpraH, OpraH MEeCTHOrO0 CaMOynpaBAeHUa Wiu
OOMKHOCTHOMY nuuy B OpMe  3MEeKTPOHHOro  AOKYMEHTa, MNOANEeXWUT pacCMOTPEHU0 B ,
yCTaHOBMNEHHOM HacTosawnm denepansHbeiM 3akoHOM. B obpalleHun rpaxgaHuH B obs3aTtenbHOM nopsaake
yKasblBaeT CBOM haMuUnumio, UMsi, OTYeCTBO (MocnegHee - Mpu HanuMuum), agpec 3MEeKTPOHHOM MNOYThbl, ecnuv
OTBET JOJIKEH ObITb HanpaBneH B POpMe 3NEKTPOHHOIO AOKYMEHTA, M NMOYTOBbI afpec, ecnu OTBeT OOSKEH
ObITb HanpaBrieH B NMCbMEHHOM dopMe. [paxkgaHnH BNpaBe NpUoX1Tb K TakoMy obpalleHuto Heobxoanmbie
OOKYMEHTbI U MaTepuanbl B 3NIeKTPOHHON hopme nnbo HanpaBuTb yKka3aHHble AOKYMEHThl 1 Matepuarnbsl Unm nx
KOMnM B MMCbMEHHON hopMme.

(4acTb 3 B ped. PeaepanbHoro dakoHa ot 27.07.2010 N 227-93)

Cratbs 8. HanpaBneHue n pernctpauusi iMCbMeHHOro obpalleHus

1. M'paxgaHunH HanpaenseT NMCbMeHHoe obpallieHe HeNnoCcpPeaCTBEHHO B TOT rOCyAapCTBEHHbIV OpraH,
opraH MeCTHOro caMoynpaBSieHNsi NN TOMY OOMKHOCTHOMY LY, B KOMNETEHLMIO KOTOPbIX BXOAWT peLleHue
nocTaBneHHbIX B 0b6paLleHr BOrnpocos.

2. MNucbMeHHoe obpalleHne noanexuT obs3atensHON perncrTpaumm B TedeHue Tpex OHelW C MOMeHTa
MOCTYNMEeHNs B roCyAapCTBEHHbIN OpraH, opraH MECTHOrO CamoynpaBneHUs U 4OMMKHOCTHOMY NuLLy.

3. MNncbmeHHoe obpalueHve, copepxallee BOMpPOChl, pPelleHne KOTOPbIX He BXOOAUT B KOMMETEHLMIO
AaHHbIX TOCYAApCTBEHHOrO oOpraHa, opraHa MeCTHOro camoynpasneHus WnM  AOMMKHOCTHOro  nuua,
HanpaBnseTcs B TeYEeHUe CeMmn OHEWN CO OHSA perucTpaumy B COOTBETCTBYIOLUNIA OPraH UM COOTBETCTBYHOLLEMY
OOMKHOCTHOMY NULLY, B KOMMETEHLMIO KOTOPbIX BXOAUT peLleHuWe MoCcTaBfeHHbIX B obpalleHun BOMpocoB, C
yBeJOMIIeHMEM rpaxaaHuHa, Hanpasuvsulero obpalleHve, O nepeagpecaumu obpalleHus, 3a WCKIHYeHMEM
cryyasl, yka3aHHOro B 4actu 4 m HacTosuero PegepanpHOro 3akoHa.

4. B cnyvae, ecnu pelueHne NOCTaBfEHHbIX B MUCbMEHHOM OOpalleHun BOMPOCOB OTHOCUTCA K
KOMMETEHLMWN HECKONBbKMX roCyAapCTBEHHbLIX OPraHoB, OPraHOB MECTHOIO CaMOoynpaBieHUs U AOMMKHOCTHbIX
nvu, konusa obpalleHnss B TedeHue ceMm OHEeN CO AHS perucTpauum HamnpaBnseTcss B COOTBETCTBYHOLUME
rocygapCTBeHHble opraHbl, OpraHbl MECTHOrO camMoynpaBneHus UM COOTBETCTBYIOLLUM JOSMKHOCTHBIM NLAM.

5. locydapCTBEHHbIM oOpraH, opraH MEeCTHOro caMoynpasfieHWs Wnv  OOSMPKHOCTHOE Nvuo  Mpu
HanpasneHnM NMCbMEHHOro obpalleHns Ha pacCMOTPEeHNe B APYroi rocy4apCTBEHHbIN OpraH, opraH MecTHOro
camoyrnpaBsfieHns UM MHOMY [OSKHOCTHOMY fMuy MOXeT B crnydae HeobxoAMMOCTM 3anpawvBaTtb B
yKa3aHHbIX OpraHax Wnu y AOMMKHOCTHOro nuua AOKYMEHTbl M MaTepuansl O pesynbTatax paccMOTPeHus
NMCbMEHHOro obpalleHus.

6. 3anpellaeTcsa HanpaenaTb Xanoby Ha paccMOTPEHUE B roCyapCTBEHHbLIN OpraH, opraH MecTHOro
camMoynpasrieHNs UnNn JOMKHOCTHOMY NULY, peLleHne nunu gencreme (6e3p,e17|CTBv|eE KOTOi)bIX obxanyeTcs.

7. B cny4yae, ecnn B COOTBETCTBMM C 3arpeToMm, NPegyCMOTPEHHbIM HacToslen craTbh,
HEBO3MOXHO HanpaBsrieHve xanobbl Ha paccMOTpeHMe B T[OCYAapCTBEHHbLIN OpraH, opraH MeCTHOro
camoynpasneHns UNn OOMMKHOCTHOMY NWLy, B KOMMETEHUMIO KOTOPbIX BXOAWUT peLleHne MOCTaBIeHHbIX B
obpallieHnn BOMpocoB, >xanoba BoO3BpallaeTcs rpaxaaHWHy C pasbsCHEHMEeM ero npasa obxanoeatb
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COOTBETCTBYHOLLME peLleHre nnmn gencteue (besnencTere) B ycTaHOBIEHHOM OpSAAKe B Cyf.
Cratbs 9. O643aTeNbHOCTb NPUHATUS OOpaLLEHUST K paCCMOTPEHUIO

1. O6palueHne, nocTynuBLLEE B rOCyOAPCTBEHHbIN OpraH, OpraH MEeCTHOro camoynpaBneHust Wnu
OOMKHOCTHOMY NULY B COOTBETCTBUM C UX KOMMETEHLMEN, NoANexXnT obasaTensHOMY pacCMOTPEHUIO.

2. B cnyyae HeobxoommocTu paccMmatpuBatoLume obpalleHre rocyaapCTBEHHbIN OpraH, opraH MeCTHOro
camoyrnpasrieH1s NN JA0SMKHOCTHOE NNLO MOXeT 06ecneyvnTb ero paccMoTpeHne C Bble340M Ha MecTo.

Cratbsa 10. PaccmoTpeHne obpalleHus

1. FocyoapCTBEHHbIN opraH, opraH MECTHOrO caMoynpaBeHnst NN AOMKHOCTHOE NMLO:

1) obecneyvrBaeT 06bLEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PacCCMOTPEHNE OOpalLeHnsl, B criyyae
HeoOXOAMMOCTU - C y4acTUEM rpaXkaaHuHa, HanpaBMBLLErO OOpaLleHUE;

2) 3anpalmnBaeT, B TOM YMCNe B 3NIEKTPOHHON ¢hopMe, HeobxoauMmble AN pPaccMOTpeHus obpalleHus
OOKYMEHTbI M MaTepuarnbl B APYrmx rocyaapCTBEHHbIX OpraHax, opraHax MECTHOIO CaMOYMpPaBEHNss U Yy WHbIX
OOIMKHOCTHBIX 1L, 3a UCKITHOYEHNEM Cy0B, OPraHOB AO3HAHMS 1 OPraHOB NPeABapUTENbHOrO CrneacTBus;

(B pen. ®enepansHoro 3akoHa ot 27.07.2010 N 227-03)

3) NnpyHMMaeT Mepbl, HanpaBfeHHbIE HAa BOCCTAHOBMIEHME WM 3alUMTY HapyLUeHHbIX Mpas, cBobog u
3aKOHHbIX MHTEPECOB rpaXkaaHuHa;

4) paeT NUCbMEHHLIN _OTBET MO CYyLECTBY MOCTaBMEHHbIX B OOpalleHnun BOMPOCOB, 3@ WCKITHYEHUEM
cny4vaes, yKka3aHHbIX B HacToswero PenepanbHOro 3aKoHa;

5) yBegomnsieT rpaxgaHuMHa O HanpaBfeHuM ero oOpalleHUss Ha pacCMOoTpeHne B Apyron
rocyapCTBEHHbIN opraH, opraH MECTHOrO caMoynpaBieHNst UM MHOMY AOMMKHOCTHOMY MWL B COOTBETCTBMU C
NX KOMMNEeTEHLMEN.

2. TocynapCTBEHHbI OpraH, OpraH MECTHOrO CaMOYMpaBfieHUs WM JOJPKHOCTHOE IvUOo MO
HanpaBlieHHOMY B YCTAHOBIIEHHOM TMOPSiAKE 3anpocy rocydapCTBEHHONO oOpraHa, oOpraHa MeCTHOro
caMoynpaBfeHnsa UNn OOIPKHOCTHOIO Nuua, paccMmaTtpuBatolimx obpaiwieHue, obsasaHbl B TedeHne 15 gHen
npefocTaBnsaTb AOKYMEHThLI U MaTepuarnsl, HeoBXxoanMble ANl pacCMOTPeHUs obpalleHusi, 3a WUCKMYeHMeM
JOKYMEHTOB M MaTepuarnoB, B KOTOPbLIX COAEPXaTCsl CBEAEHWs, COCTaBMAIOWME FOCYAAPCTBEHHYIO UMM UHYIO
oxpaHsieMyto dhefiepasnbHbIM 3aKOHOM IanHy, M A58 KOTOPbIX YCTAHOBIEH OCOObLIV NOPSIAOK NPeaoCTaBneHuns.

3. OTBeT Ha obpalleHve MNOANMUCLIBAETCS PYKOBOAWUTENEM TOCyOapCTBEHHONO oOpraHa wnmM opradHa
MECTHOIo caMoynpaBneHns, AOMKHOCTHLIM NTULOM NGO YNOSTHOMOYEHHBLIM Ha TO JIMLOM.

4. OTBeT Ha obpalleHne, NOCTyNuBLLEE B FOCYOAPCTBEHHbIM OpraH, OpraH MECTHOro caMoyrnpaBlieHUus
NN OOMKHOCTHOMY Nuuy B (QOpMe 3MEKTPOHHOrO [OKYMEHTa, HarnpaBnsietcs B ¢opme 3neKTPOHHOro
JOKYMeHTa Mo afgpecy 3NMEKTPOHHOW MOo4Tbl, ykasaHHOMY B OOpalleHun, unmM B MNUCbMEHHOW opMe Mo
NMoYTOBOMY afpecy, ykasaHHOMY B 0OpaLleHun.

(4acTb 4 B pea. PepepanbHoro gakoHa ot 27.07.2010 N 227-93)

Cratbs 11. Nopsagok paccMOTpeHUsT OTAENbHbBIX 0OpaLLeHnit

1. B cnyyae, ecnn B NUCbMEHHOM OOGpalleHUN He ykasaHbl hamunua rpaxaaHuHa, HanpaBUBLLErO
obpalLieHne, v NoYToBbIA agpec, Mo KOTOPOMY AOKEH OblTb HampaBrieH OTBET, OTBET Ha obpalleHue He
paetcs. Ecnn B ykaszaHHOM obpalleHun copepaTcs CBEAEHVUst O MOAroTaBMMBaEeMOM, COBEpPLUAEMOM WK
COBEPLUEHHOM NPOTUBOMPABHOM AESHUM, a Takke O fuue, ero MNOoAroTaBMMBAOLEM, COBEPLUAIOLEM UMK
coBepLUMBLLEM, OOpalleHne MOANEXWUT HamnpaBfeHWo B TOCYAAPCTBEHHbIA OpraH B COOTBETCTBUM C €ro
KOMNeTeHumMen.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-$3)

2. O6palLeHne, B KOTOPOM obxanyeTcs cynebHoe pelleHne, B TEHEHME CEMU OHEN CO OHA perncrpaumm
BO3BpaLLaeTCs rpakaaHuHy, HanpaBuBLUEMY OOpalleHue, C pas3bsCHEHVMEM OopsaKa o6XarnoBaHUst AaHHOro
cynebHoro peLueHus.

(B pea. PegepansHoro 3akoHa ot 29.06.2010 N 126-$3)

3. [ocymapCTBEHHbIV OpraH, opraH MEeCTHOrO CaMOoyrnpaBeHNs UM AOSPKHOCTHOE NULO NPU NOyyYeHun
NMUCbMEHHOro oGpaLleHusi, B KOTOPOM cofepKaTcsl HeLleH3ypHble MO0 OCKOpOUTENbHbIE BbIPAXEHUS, Yrpo3bl
)KWU3HW, 340POBLI0 M UMYLLECTBY AOIMKHOCTHOIO NUUa, a Takke UNeHOB €ero CembM, BrpaBe OCTaBUTb
obpalleHne 6e3 oTBeTa MO CyWECTBY MOCTaBMEHHbIX B HEM BOMPOCOB W COOBWWUTL rpaxkaaHuHy,
HanpaBuBLUEMY 06paLleHne, 0 HeOMYyCTUMOCTU 3M0yNoTPeGNeHMs NPaBoM.

4. B cnyvae, ecnu TEKCT MMCbMEHHOTO 0OpalLeHNst He NOAAAETCS MPOYTEHNIO, OTBET Ha ObOpalleHue He
[aeTcs U OHO He MOAJSIEXUT HamnpaBNeHWo Ha PacCMOTPEHWE B FOCYAAPCTBEHHBIN OpraH, opraH MECTHOro
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caMoynpasrieHNst UNn JOMKHOCTHOMY JTMLY B COOTBETCTBUM C UX KOMMNETEHUMEN, O YeM B TEYEHUEe CeMn OHeN
CO OHs pernctpaumm obpalleHns coobliaeTcs rpaxxgaHuHy, HanpasuBLLemy obpalleHve, ecnv ero dhaMmunns u
MOYTOBbLIV aApec NOAAAKTCA NPOYTEHNIO.

(B pea. PegepansHoro 3akoHa ot 29.06.2010 N 126-$3)

5. B cnyyae, ecnn B NMMCbMEHHOM OOpalleHWM rpaxgaHuHa COAEPXWUTCS BOMPOC, Ha KOTOPbIN emy
HeO[HOKpaTHO AaBanucb NMCbMEHHbIE OTBETHI MO CYLLECTBY B CBA3W C paHee HanpasnsieMbiMyM obpalleHnsmu,
M npu 9ToM B obpalleHnM He MpUBOASTCA HOBble [0BOAbl WM OOCTOSTENbCTBA, PyKOBOAWUTENb
rocyapCTBEHHOro opraHa unm opraHa MecTHOro camoynpasneHusi, JOMKHOCTHOE NMLO NMMBO YyNONHOMOYEHHOoe
Ha TO NUUO BMpaBe NPUHATL pelleHne o 6e3ocHoBaTENbLHOCTU OYepeAHOoro obpalleHus U npekpalleHnu
nepennuckn C rpaxgaHnHoM No AaHHOMY BOMPOCY MpW YCMOBMKM, 4YTO YkasaHHoe obpalleHne un paHee
Hanpaensemble obpalleHVs HanpasnsnUCb B OAWH U TOT Xe roCyAapCTBEHHbI OpraH, opraH MeCTHOro
CaMOoynpaBrieHnss Unnu OAHOMY M TOMY Xe [AOIDKHOCTHOMY nuuy. O [aHHOM pelueHun yBedoMnseTcs
rpaXkgaHuH, HanpaBuBLUKIA obpalleHue.

(B pea. PegepanbHoro gakoHa ot 02.07.2013 N 182-93)

6. B cnyyae, ecnv oTBeT No CyLLEeCTBY NOCTaBNEHHOro B obpalleHun Bonpoca He MoxeT ObiTb AaH 6es
pasrnalleHuns CBeAeHWIN, COCTaBMALLIMX rOCYAAaPCTBEHHYIO UMW UHYIO OXpaHsemylo deaeparnbHbiM 3aKOHOM
TanHy, rpakgaHvHy, HanpasuBLLemMy obpalieHne, coobliaeTcs O HEeBO3MOXHOCTW AaTb OTBET MO CyLecTBY
NnocTaBfeHHOro B HEM BOMpoca B CBA3M C HEAOMYCTUMOCTBIO pasrialleHns Yka3aHHbIX CBeAeHUN.

7. B cnyyae, ecnv NpuyunHbI, NO KOTOPbIM OTBET MO CYLLECTBY NOCTaBMNEHHbIX B OOpaLleHMn BOMPOCOB He
Mor ObiTb AaH, B nocnegywowem Obinu ycTpaHeHbl, rpaXaaHwH BnpaBe BHOBb HanmpaBuTb oOpalleHne B
COOTBETCTBYIOLLMIN FOCYAAaPCTBEHHbIN OpraH, opraH MECTHOrO CaMOyMpaBfeHUs WM COOTBETCTBYIOLLEMY
OOIMKHOCTHOMY 1Ly .

Crtatbs 12. Cpoku paccMOTpeHNsa NMCbMEHHOro obpalleHus

1. MNucbMeHHOE obpalleHne, NOCTYNMBLUEE B rOCYAAPCTBEHHbIN opraH, opraH MecTHOro caMoyrnpaBieHnst
UKW OOMKHOCTHOMY NULLY B COOTBETCTBUM C UX KOMMETEHUMEN, paccmaTpmBaeTcs B TedeHne 30 OHeil co AHs
perucTpaumm NMCbMEHHOro OGpaLLeHus.
2. B uckniounTenbHbIX CrydYasx, a Takke B Criyvyae HanpasneHus 3anpoca, npeayCMOTPEHHOro YacTbio 2
HacTosiero defepanbHOro 3akoHa, pyKoBOAUTENb FOCY4apCTBEHHOMO OpraHa Unu opraHa MecTHOro
camoyrnpaBlieHusi, OO/MKHOCTHOE INWUOo NGO YMNONMHOMOYEHHOE Ha TO NWUO BNpaBe MNPOANUTb  CPOK
paccMoTpeHus obpalleHust He Gonee Yyem Ha 30 OHeil, yBeOMMB O MPOAMEHUN CPOKa €ro pacCMOTPEHUs
rpakgaHuHa, HanpaBuWBLLIEro obpalleHue.

Cratbsa 13. JludHbI Npyem rpaxagaH

1. JlnyHbIA npvem rpaxgaH B rOCYAapCTBEHHbIX OpraHax, OpraHax MeCTHOrO CaMOynpaBreHus
NPOBOANTCA UX PYKOBOAUTENSAMU N YNONTHOMOYEHHBIMU Ha TO Nuuamun. MIHdopmaums o MecTe npuema, a Takke
06 yCTaHOBMNEHHbIX AN NpUeMa AHSX U Yacax JOBOAMTCS A0 CBEAEHMWS FpaXkaaH.

2. MNpw nn4yHOM nNpueme rpaxgaHuH npeabaBnseT AOKYMEHT, YAOCTOBEPAIOLWNA ero JIMYHOCTb.

3. CogepxaHne ycTHOro obpalleHus 3aHOCUTCA B KapTOYKy NMYHOrO npuema rpaxgaHuHa. B cnydae,
€CIn U3NOXEHHbIe B YCTHOM obpalueHnM dakTbl U 0bCToATENbCTBA ABMASIOTCA OYEBUAHBIMM U He TpelbytoT
OOMONHUTENBHOW NPOBEPKK, OTBET Ha obpalleHne ¢ cornacus rpaxgaHvHa MoXeT ObiTb JaH YCTHO B XoAe
FIMYHOTO NMpMema, 0 YeM JenaeTcs 3anncb B KApTOYKE JIMYHOrO MprvemMa rpaxgaHuHa. B octanbHbIX criyyasix
JaeTcsa NMMCbMEHHbIN OTBET MO CyLLECTBY NOCTaBMEHHbIX B 0bpalleHn BONpoCoB.

4. TMucbmeHHOe oOpalleHue, NpUVHATOE B XO4€ IWYHOro Mpuema, MOAMNEeXWUT perncrpaumn  u
pacCcMOTPEHMIO B NOPsAAKE, YCTAHOBNEHHOM HacTosawmumM degepanbHbIM 3aKOHOM.

5. B cnyyae, ecnu B obpalleHun cogepxaTcs BONPOCH!, PELLEHNE KOTOPbIX HEe BXOAWUT B KOMMETEHLMIO
OaHHbIX rOCyJapCTBEHHOIO OpraHa, opraHa MeCTHOro CaMoynpaBneHns U JOSMKHOCTHOIO NuLA, TPaXKaaHWHY
JaeTcsa pasbsiCHEHMEe, Kyaa 1 B KaKoM Mopsiake emy criefyeT oopaTuTbCS.

6. B xoge nnyHoro npvema rpaxgaHvHy MoOxeT OblTb OTKa3aHO B AarnbHENLEM pPacCMOTPEHMU
obpalleHus, ecnu emy paHee Obin gaH OTBET MO CyLLECTBY MOCTaBMEHHbIX B OOpaLLeHun BONpPOCOB.

CraTbsa 14. KoHTpornb 3a cobrniogeHneM nopsaka paccMoTpeHus obpalleHnn

locynapcTBeHHbIe OpraHbl, OpraHbl MECTHOrO CaMoynpaBleHUsl U JOMKHOCTHbIE NULA OCYLLECTBNSIOT B
npeaenax cBoel KOMMNeTEeHLUM KOHTPOIb 3a COBMNIOAEeHMEM MopsiAKa pacCMOTPeHust obpalleHnii, aHanusupyrT
cofepkaHve nocTynawLmx obpalleHnii, NPUHXMAatOT Mepbl MO CBOEBPEMEHHOMY BbISIBIIEHUIO U YCTPaHEHWIO
MPUYMH HapYLUEHUs NpaB, CBOGOA M 3aKOHHbLIX MHTEPECOB rpaxaaH.
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Crtatbs 15. OTBETCTBEHHOCTL 3a HapyLweHne HacTtodwero CDe/J,epaanoro 3aKOHa

Jlvua, BMHOBHBIE B HapyweHun Hactoswero ®eagepanbHOro 3akoHa, HECYT OTBETCTBEHHOCTb,
npeaycMOTpeHHyo 3akoHoaaTenLCcTBoM Poccunckon denepaumm.

CraTbsa 16. BoamelLeHne NpUYNHEHHbIX YOBITKOB 1 B3bICKaHWE NMOHECEHHLIX PacXo40B NPy PAacCMOTPEHMM
obpalleHnin

1. paxkgaHuH nMeeT NpaBo Ha BO3MeLLeHMe YObITKOB U KOMMEHcaLUMo MOpanbsHOro Bpeaa, NPUYNHEHHbIX
He3aKOHHbIM genctenem (besgencTtenem) rocygapCcTBEHHOIO OpraHa, opraHa MEeCTHOrO CaMOyNpaBIieHUsS Unu
OOJPKHOCTHOrO Nuua Npy paccMoTpeHnn obpalleHuns, no peLleHunio cyaa.

2. B cnyvae, ecnu rpaxgaHuH ykasan B oOpalleHuM 3aBeoMO JOXHbIE CBEAEHUSA, pacxonpl,
MOHECEHHbIE B CBA3W C PaCCMOTPEHMEM OOpalleHUs roCygapCTBEHHbIM OPraHoOM, OpPraHoOM MECTHOrO
caMOoynpaBeHNst NN JOMKHOCTHBIM NMLIOM, MOTYT ObITb B3bICKaHbl C AAHHOTO rpaXkgaHuHa Mo peLleHunio cyaa.

Cratba 17. lNpusHaHve He pJdeucTBylOWMMU Ha Tepputopun Poccuiickon ®egepauny OTAENbHbIX
HOpMaTuBHbLIX NpaBoBbix akToB Cotoza CCP

MpusHaTb He gencTByOWUMMK Ha TeppuTopumn Poccuinickon degepaumm:

1) Ykas Npesngnyma BepxoBHoro Coseta CCCP ot 12 anpens 1968 roga N 2534-VII "O nopsigke
paccMOTpPeHMs NpeanoXxeHnn, 3assnennin n xanob rpaxagaH" (Begomoctn BepxosHoro Coseta CCCP, 1968, N
17, c1. 144);

2) 3akoH CCCP ot 26 utoHsa 1968 roga N 2830-VIlI "O6 ytBepxaeHun Ykasa [lpesuvanyma BepxoBHOro
Coseta CCCP "O nopsinke paccMOTpeHust NpenriokeHuin, 3aserneHun un xanob rpaxpan” (BegomocTu
BepxosHoro Coeeta CCCP, 1968, N 27, cT. 237);

3) Ykas [Mpesungmyma BepxoBHoro Coseta CCCP ot 4 mapta 1980 roga N 1662-X "O BHeceHuu
M3MeHeHnn n gononHeHun B Ykas [Mpesngmyma BepxoBHoro CoBeta CCCP "O nopsigke paccMoTpeHus
npeanoXxeHun, 3assneHnn n xanob rpaxagaH" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 nioHs 1980 roga N 2365-X "O6 yTtBepxaeHun YkasoB [lpesnanyma BepxoBHOro
Coseta CCCP o0 BHeceHWn W3MEHEHWN W [OMOSMHEHM B HEKOTOpble 3akoHodaTenbHble akTbl CCCP"
(BegomocTn BepxoBHoro Coeta CCCP, 1980, N 27, ct. 540) B yactu, Kacawwencs yTBepxaeHusa Ykasa
Mpesnanyma BepxoBHoro CoBeta CCCP "O BHeCeHWM M3MeEHeHM U pononHeHun B Yka3 [pesvanyma
BepxoHoro Coseta CCCP "O nopsigke pacCMOTPEHMSI NPEOSIOKEHWUN, 3asiBNEHNA 1 Xanob rpaxaaH";

5) Ykas Npesngmnyma BepxosHoro Coeeta CCCP ot 2 cbeBpana 1988 roga N 8422-XI "O BHeceHuMn
pononHeHun B Ykas [lpesunguyma BepxosHoro Coseta CCCP "O nopsgke paccMOTPeHUs npeanoxeHuin,
3asABneHuni 1 xanob rpaxagaH" (Begomoctn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 masa 1988 roga N 9004-XI "O6 yTtBepxaeHun YkasoB [lpesunguyma BepxoBHoro
CoBeta CCCP 0 BHeECEHMM M3MEHEHWA N [OMOSIHEHUM B 3akoHogaTtenbHble akTel CCCP" (BemomocTu
BepxoBHoro Coeeta CCCP, 1988, N 22, ct. 361) B 4actu, kacawwencs ytBepxaeHus Ykasa [pesvguyma
BepxosHoro Coseta CCCP "O BHeceHun gononHeHun B Yka3s [pesnguyma BepxosHoro Coseta CCCP "O
nopsiike pacCMOTPEHUS NPeanoXeHU, 3asBneHni 1 xanob rpaxaaH".

Cratbsa 18. BctynneHue B cuny Hactosiwero degepanbHoro 3akoHa

Hactoswun ®epepanbHbil 3akOH BCTynaetr B cwuily no ucrtedyeHum 180 aHerd nocne OHs  ero
ohuumnanbHOro onyornmkoBaHus.

Mpe3ngeHT
Poccuiickon degepaunn
B.MYTNH
Mocksa, Kpemrnb
2 mas 2006 roga
N 59-3
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